
mKET FILE COPY ORlGJNAL 

OCT 2 3 2002 1300 I Street, NW 
Suite 500 East 
Washington, DC 20005 

October 29, 2002 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
The Portals 
445 1 2 ' ~  Street, S.W. 
Washington, D.C. 20554 

Re: ONA Installation and Maintenance ParityNondiscrimination Report for 
Enhanced and Payphone Services 

Dear Ms. Salas: 

Pursuant to the FCC's Orders in CC Dockets 88-2 and 96-128, Verizon submits its ONA 
Installation and Maintenance Parity Reports for Enhanced Services and Payphone 
Services for the 3rd quarter 2002. 

Should you have any questions, please feel free to contact me at 202-515-2537 

Attachments 

cc: Ms. Janice Myles 



MAINTENANCE ACTIVITY WITHOUT DUE DATES 
ALL OTHER CUSTOMERS 

3rd QUARTER 2002 

SERVICE CATEGORY 

CATEGORY 1 
~~ 

TYPE A - CIRCUIT SWITCHED LINE . BUrlneSS Lmes . PBX 
'CENTREX 

WATS 
Mobile 

Forelgn Exchange 
Payphone Services 

' Feature Gmup A 

~ 

TYPE B - CIRCUIT SWITCHED TRUNK 

TOTAL 
ORDERS .................... 

13,087 
303 
908 

14 
22 

267 
1,393 

0 

Feature Gmup B 
' Feature Gmup D 
' DID (Line and Trunk) 

CATEGORY 2 -  PACKETSWITCHED 

' Packet DDD Access Line 
.Packet Synch. ACCBSS Line 

Packel ASynch. Access Line 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

TYPE B - DEDICATED 
TELEGRAPH GRADE 
.................. .................. 
'Telegraph Grade 75 B a d  
'Telegraph Grade 150 Baud 

9 
0 

1,350 
- 

2,219 
418 
258 
- 

897 
336 
570 
- 

0 
NIA 

TYPE C -DEDICATED VOICE GRADE 

' Voice - Non-Switched Line 3.315 
' Voice - Switched Line 1,539 
' Voice - Swlched Trunk 90 
' Voice &Tone - Radio Land Line 607 . Data Low S p e d  3,112 
' Bask Data & VOke 3,890 

==l=i=i__====-=l============ 

AVERAGE 
INTERVAL 

(HOURS) .................... 

16.99 
189.29 

17.09 
13.85 
36.61 
14.76 
16.84 

NIA 

5.80 
0.00 

17.81 

16.65 
10.04 
7.54 

8.93 
5.88 

16.98 

0.00 
NIA 

8.52 
10.18 
17.02 
7.16 

12.07 
8.23 
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MAINTENANCE ACTIVITY WITHOUTOUE OATES 
ALLOTHER CUSTOMERS 

3rd QUARTER 2002 

SERViCE CATEGORY 

........................................ 
TOTAL 

ORDERS 

' Voice 8 Data - PSN Access Tie TRK 

*Voice & Date - SSN Intermach. TRK 
'Data Extensan, Voice Grade Dete 
' Prdectlon Relay VOEe Grade 
' Dedicated Voice Grade - 

201 
950 

0 
367 

45 
NiA 

Voice 8 Data - SSN Access 

~ e i e p h ~ o  a F ~ C S M ~  

TYPE D - DEDICATED PROGRAM AUDiO 

' Program Audio 200-3500HZ 15 
. Pmgram Ami0 100-5000 HZ 17 

Program Ami0 50-6000 HZ 42 
'PmgnmA~lo5D15000 HZ 148 

TYPE E - DEDICATED VIDEO 

'NChannel. OneWay15kHzAmio 257 
' N Channel. One Way 5kHz AUdio NIA 

TYPE F - DEDICATED DIGITAL(64 k W 1  

. Diital Voice Circuit 1.352 
1,100 

' Digital Data - 4.8Ws 131 
' Digital Dale - 9.6Ws 10,760 

7,007 

........................ ....................... 

. Digh i  Data - 2.4Ws 

' Digital Date - 56Ws 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MBPS) 

. Dedicated Dlgltal - 1.544 MBPS 49.789 

TYPE H -DEDICATED HIGH CAPACITY 
DIGITAL (>1.544 MBPS) 

'DedeledDg*al -3152MBPS NlA 
' Dedicated Dlgrlal - 6 312 MBPS NIA 

672 
'DedlcatedDlgital-45MBPSor, 125 

TYPE 1. DEDICATED ALERTTRANSPORT NIA 

Dedicated D g k l  - 44 738 MBPS 

TYPE J - DEDICATED DERIVED CHANNEL NIA 

CATEGORY 4 -DEDICATED NETWORK NlA 
.................................. 

ACCESS LINK (DNAL) 

AVERAGE 
INTERVAL 

IHOURSI 

16.83 
17.83 
0.00 

10.48 
5.92 

WA 

12.30 
39.45 
10.67 
6.32 

9.32 
NlA 

6.64 
8.41 
5.18 
5.29 
8.35 

9.34 

NIA 
NlA 
9.44 

21.96 

NIA 

NlA 

NIA 
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MAINTENANCE ACTIVITIES WlTHOUTDUE DATES 
BOC AFFILIATED ESP 

3rd QUARTER 2002 

SERVICE CATEGORY TOTAL 
ORDERS ........................................ .................... 

CATEGORY 1 

TYPE A. ClRCUlT SWITCHED LINE 
' Business Lines 0 . PBX 2 
'CENTREX 0 
' WATS 0 
' Mobik 0 . Feature Group A 20 

Foreign Exchange 125 

..~~...... .......... 

*Payphone Sewices 0 

TYPE B -CIRCUITSWITCHEDTRUNK 
............................... 

Feature Gmup B 0 
Feature Gmup D 0 

0 ' DID (Urn and Trunk) 

CATEGORY 2 - PACKEl SWlTCHED 

0 
0 
0 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

0 
0 
0 

TYPE 8 -  DEDICATED 
TELEGRAPH GRADE 

'Telegraph Grade 75 Baud 
'Telegraph Grade 150 Baud 

TYPE C . DEDCATED VOCE GRADE 

' Voice - Nm-Switched Line 
Vobe - Switched Line . Voice - Swltched Trunk 
voice 8 lone - Radio Land Line . ~ a t a  LOW speed 
' Basic Data 8 Voice 

0 
0 

0 
0 
0 
0 

105 
0 

AVERAGE 
INTERVAL 

(HOURS1 .................... 

NIA 
2.80 

NIA 
NIA 
NIA 
6.02 

11.08 
NIA 

NlA 
NIA 
NIA 

NIA 
NIA 
MA 
- 

NIA 
NIA 
NIA 
- 

NIA 
NIA 
- 

NIA 
NIA 
NIA 
NIA 

NIA 
4.31 
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SERVICE CATEGORY 

MAINTENANCE ACTlVlTlES WITHOUT DUE DATES 
BM) AFFILIATED ESP 

3rd QUARTER 2002 

TOTAL 
ORDERS 

vom a mtl - PSN A- T& TRK 0 
' Voice & Data - SSN Access 0 
'Voke&Daa-SSN Imemach.TRK 0 
' Data Extenslan. Voice Grade Data 1 
' Protection Relay Voice Grade 0 . Dedimtad Voice Grade. 0 
Telephoto & Faaimis 

TYPED - DEDICATED PROGRAM AUDIO 

. P q r a m  A d o  200-35WHZ 0 
' Program AUdio 1W-5000 HZ 
' Program Audio 504000 HZ 
'Prqlrm A W  50-150WHZ 0 

0 
0 

TYPE E - DEDICATED VIDEO 
........................ ........................ 
'TVChannel.OneWay151611Aullo 0 
'TV Channel, One Way 5kHz AMNO 0 

TYPE F . DEDICATED DIGITAL(64 kbpB) 
................................... ................................... 
' Dylltal Voice Circul 0 
'DiglalDala-2.4Ws 0 
' Dignal Data - 4.8Ws 
' D i g M  Data - 9.6Ws . DigM Data - 56Ws 

0 
0 
0 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITALl1.544 MBPSI 

'Dedicated Diglal - 1.544 MBPS 16 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL (>1.544 MBPS) 

'Dedi~~tedDigltal-3.152MBPS 0 
'Dedicated Diglal - 6.312 MBPS 

.DedicatedDigltal-45MBPSar> 0 

0 
0 Dedicated Dqltal - 44.736 MBPS 

TYPE I - DEDICATED ALERTTRANSPORT 0 

TYPE J - DEDICATED DERIVED CHANNEL 0 
~~ 

CATEGORY 4 -DEDICATED NEMlDRK 
ACCESS LINK (DNAL) 

0 

AVERAGE 
INTERVAL 

(HOURS) 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

NIA 
NlA 
NIA 
NIA 
NIA 

2.10 

NIA 
NIA 
NIA 
NIA 

NIA 

WA 

NIA 
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MAINTENANCE ACTIVITIES WITH DUE DATES <'> 
ALL OTHER CUSTOMERS 

3rd OUARTER 2 m  

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS) 
* ....................................... .................... .................... .................... .................... 
CATEGORY 1 

T Y P E A ~  CIRCUITSWITCHED LINE . B"B.BSS LlWS 233,926 37,558 18.06% 16.11 . PBX 11.470 2,m 17.45% 20.23 
'CENTREX 154.713 22,359 14.45% 15.35 
' WATS 47 11 23.40% 18.80 
'Mobile 69 10 14.49% 17.25 
'Feature Group A 0 0 WA NIA 
' Foreign Exchange 1.589 188 11.83% 16.27 
' Payphone SBNiCeS 2,915 698 34.24% 27.36 

TYPE B~CIRCUITSWITCHEDTRUNK 

========== 

==i-ii=i====_=__====i 

' Feature Group B NIA  NIA NIA WA 
' Feature Group D WA NIA NIA WA 
'DID(Line andTrunk) NIA NIA  N IA  NIA 

~~ ~~ 

CATEGORY 2 -PACKET SWITCHED 
._~.~~ ..._.. ~~~ _......._. ~~~ ...... 
' Packet DDD ACCeJJ Line NIA NIA NIA WA . Packet Synch. Access L8ne NIA N I A  NIA NIA 
' Packet AsynCh. Access Line NIA NIA NJA WA 

~~~ _ _ ~  
CATEGORYS-TYPEA 
OEDCATED MErALLC 
==== ======= ===_=== 

Protenion Alarm NIA  NIA NIA NIA . Prottecf~ve Relaying NIA NIA NIA NIA . COnm CirC"8f NIA NIA NIA  WA 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

~. 

_= ======= =iii==ii 
'Telsgraph Grade 75 Baud NIA NIA NIA NIA 
'Telegraph Grade 150 Baud NIA  NIA NIA  NIA 

TYPEC- OEOCATEOWJECEGRADE 

.Vo#ce - Nan-Sunlched Line NIA NIA  NIA NIA 
' Voice - SrvltCned Une NIA NIA NIA NIA 
'Voice -SviLhsdTrunk NIA NIA NIA NIA 
. v d ~ s a ~ ~ n e - ~ a d i o ~ a n d ~ n e  NIA NIA NIA  NIA 
.Darn LawSpeed WA NIA MA NIA 
' Basic Data & Voice NIA  NIA NIA NIA 

. .~~ .........._ ~ ........... ~.. ...... ~~ ......._. ~~ ......... ~ 
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MAINTENANCE ACTIVITIES WITH DUE DATES cf> 

ALL OTHER CUSTOMERS 
3rd OUARTER 2032 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS) ........................................ ................................................................................ 
. VO8cB 8 Dale - PSN Access ne TRK NIA NIA NIA NIA 
' Yoke B Data ~ SSN Access NIA NIA  N IA  NIA 
.Voice & Data - SSN lnlerrnach. TRK NIA NIA NIA NIA 
'Data E%nSion. Voice Grade Dala NIA NIA WA NIA  
' Pmfeclion Relay Voice Grade NIA NIA NIA NIA  
' Dedicated Voice Grade NIA NIA NIA NIA 
Telephoto & Facsimile 

- 
TYPED - DEDICATED PROGRAM AUDIO 
====== iii==i ==== _==========- ==== 
'Program Audm2w35wHZ NIA NIA NIA NIA . PmgRm Audio 1W-5000 HZ NIA N IA  NIA NIA 
' Program Audio 50-8000 HZ NIA NIA NIA NIA . Pmglam Audio 50-15wO HZ NIA  NIA NIA NIA 

TYPE E - DEDICATED VIDEO 

'TVChannel. One Way 15kHzA~dID NJA NIA NIA NIA 

~- 

=i===i=ii=i_i_i=iii=i 

'TVChannel.OneWay 5kHz Audio NIA NIA NIA  NIA 
- 

TYPE F - DEDICATED DIGITALW kbps) 
..... ~ ..... =..... ~ ........... ~ ..... .......... ~ ......... ~~ .... .....-. 
' Diglai Voce Circuif NIA NIA NIA  NIA 
' D~gitai Data - 2 dkblS NIA NIA WA NIA 
' Digital Data - 4 8kWs WA NIA PUA NIA . Diglsl Data - 9.6kbis NIA NIA NIA  NIA . D~gital Dale - 56kbls NIA NIA NIA NIA 

TYPE G ~ DEDICkTED HIGH CAPACITY 
DIGITAL(, 544 MBPS) 

.... ~~ ......... ~~ ......... ~.~... ....... ~~~ .......... ~~ ....._.. ~~ 

' Dedicated Digital ~ 1.544 MBPS M A  WA WA WA 
- - - 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL(>1,5d4 MBPS) 

==i===ii=i_=====iiiii==_=i=ii 

. DedNCated Digllal - 3.152 MBPS NIA NIA NIA  NIA 

.Dedicated Diglfal- 6.312 MBPS NIA NIA NIA NIA 
Dedicated Digital - 44.736 MBPS NIA  NIA NIA WA 
. DeUiCaled Digital - 45 MBPS or MA NIA  N IA  NIA 

TYPE I - DEDICATED ALERTTRANSPORT NIA NIA NIA NIA 

TYPE J -DEDICATED DERIVED CHANNEL NIA NIA  NIA NIA 

- _____ 
~ ........................... 

~ ........... ~~ ..._....._. 

======== i=i ========= =i==iii=iiiii= 
CATEGORY 4 -DEDICATED NEWOAK NIA NIA NIA NIA 

ACCESS LINK (DNAL) 
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SERVICE CATEGORY 

........................................ 
CATEGORY 1 

T W E A -  CIRCUITSWITCHED LINE . BusinBSS Llnes 
' PBX 
'CENTREX 
' WATS 
'Mobile 
'Feature Gmup A 
' Foreign Exchange 
' Payphons Servic~s 

.......... 
~ ......... 

MAINTENANCE ACTIVITIES WlTH DUE DATES (5  
BOC AFFILIATED ESP 

3rd QUARTER 2 M 2  

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS) ................................................................................ 

- 
TYPE B -  CIRCUITSWITCHEDTRUNK 

' Fsatuie Group B 
'Feature Gmup D 
'DID(LineandTrunk) 

CATEGORY2 ~ PACKETSWITCHED 

' Packet DDD Access L8ne 
.Packet Synch. Access Une 
.Packet Asynch. Access L8ne 

CATEGORY 3 -TYPE A 
OEDICATEU METALLIC 

. Protection Alarm 

. Control Circ",, 

TYPE B ~ DEDICATED 
TELEGRAPH GRADE 

'Telegraph Grade 75 Baud 
'TelegiaphGrade I5OBaud 

........... ...... ~~_..- ======= ========- 

======= =iiic ======= 

Pmtenive Relaying 

.................. .. 

TYPE C - UEDICATED VOICE GRADE 

'Vo~ce - Non-Smfched Llne 
'Vats - Svnlched Line 
'Voce-SwfchedTrunk . Vo~ce 8 Tone - Rad0 Land Llne . Data Low Speed 
' Basic Data 8 V08ce 

NIA 
NIA 
NIA  
N IA  
NIA 
NIA 
NIA 

3.883 
- 

NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA  
NIA 

1,109 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
WA 

28.60% 

NIA 
NIA 
NIA  
NIA 
NIA 
NIA 
NIA 

61.11 
~ 

NIP. NIA 
NIA NIA 
NIA NIA 

NIA  
NIA 
NIA 

NIA  NIA NIA NIA 
NIA NIA NIA NIA 
NIA WA NIA  NIA 
_ . _ _ _ _ _ ~ _  

NIA NIA NIA NIA 
NIA NIA NIA NIA 
N IA  NIA NIA NIA 

NIA NIA NIA MA 
NIA  NIA NIA NIA 

NIA  NIA 
NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 

NIA NIA 
NIA  NIA 
NIA NIA 
NIA NIA 
NIA  NIA 
NIA NIA 
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MAINTENANCE ACTIVITIES W l l k  DUE DATES e': 
BCC AFFILIATED ESP 
3rd QUARTER 2W2 

SERVICE CATEGORY 

'Voice & Data - PSN Access Tie TRK 
'Voice & Data - SSN Access 
'Voice8 Dala-SSNlnfenach.TRK 
.Data Enension. Voice Grade Data 
' Pmfecfion Relay Voice Grads 
' Dedicaled V01ce Grade 
Telephoto 8 Facsimile 

TOTAL DUE DATES PERCENT DUE 
ORDERS MISSED DATES MISSED ............................................................ 

NIA NIA 
NIA NIA 
WA NIA 
NIA NIA 
NIA NIA  
NIA NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

AVERAGE 
INTERVAL 
lHOURSI 

NIA  
NIA 
NIA 
NIA 
NIA 
NIA 

- - -~~ 
TYPED- DEDICATED PROGRAM AUDIO 
_......i..... ................... ................ ~~~ 

' Proglam Audio 2W-3500HZ NIA NIA NIA NIA  

' Program Audio 506WO HZ NIA NIA NIA  NIA 
' Program mdio 5G15000 HZ NIA NIA NIA  NIA 

' Program Audio 100-5WO HZ NIA NIA NIA NIA 

- ~. 
TYPE E - DEDICATED VIDEO 
.......c.. .. ....... 
'TVChannel. Onsway 15kHzAu60 NIA NIA NIA  NIA 
'TVChaonel,One Way5kHzAudio NIA NIA  NIA NIA 

TYPE F ~ DEDICATED DlGITAL(6d kbps) 
=iiiiii==i====ii=ii=== =ii=iiiici=== 

' D~gital Voice Circuit NIA NIA NIA NIA 
' Digilal Data - 2.4kbis NIA NIA NIA NIA 
. Digital Data ~ 4.8kbis NIA NIA NIA  NIA 
' Dlgifal Data ~ 9.6kWs NIA NIA NIA  NIA 
' Digital Data - 56kbir NIA NIA NIA NIA  

~. 
TYPE G . DEDICATED HIGH CAPACITY 

DIGTrAL(1.544 MBPS) 
iii===l==iii=i=ii==== =========== 
' Dedicated Dlgital ~ 1.544 MBPS NIA  NIA NIA NIA 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL(r1.544 MBPS) 

.... ........... ~ ..... ................................ 
'Dedicated Diglal - 3.152 MBPS NIA NIA NIA NIA 
'DedCatedD,gifaI-6312MBPS NIA NIA  NIA NIA 
. Dedicated Digital - 44.736 MBPS NIA NIA NIA NIA  
' Dedicated Diglfal - 45 MBPS Or a NIA NIA NIA NIA 

TYPE I - DEDICATED ALERTTRANSPORT NIA NIA  NIA NIA 

TYPE J . DEDICATED DERIVED CHANNEL NIA NIA NiA NIA 

CATEGORY 4 ~ DEDICATED NEIWORK NIA NIA NIA NIA  

......F .............. ....i=ii_=i= ........................ 

.................................. ........ 

ACCESS LINK (DNAL) 
...... .~~~_.- ====== ================== 
( 5  Due dates are not auigned lor Cafegory 1 ,  Type B Lhravgh Category 4 which als marked NIA. Ses Maintenance 

Acfivlt~sr Withouf Due Dates Repan. 
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INSTALLATION REPORT. ALL OTHER CUSTOMERS 
3rd QUARTER 2002 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ .................If ............................................................ 
CATEGORY 1 
.......... ....~.~... 
TYPE A. CIRCUIT SWITCHED LINE 
' BLCI~MSS Lines 944703 16890 1.79% 1.61 . PBX 12315 397 3.22% 5.96 
'CENTREX 68265 512 0.75% 3.00 
' WATS 969 24 2.43% 3.97 
' Mobis 15895 34 0.21% 2.59 
' Feature G m q  A 414 16 3.86% 7.61 
.Foreign Exchange 574 7 1.22% 4.78 

Payphone SBN~CBS 3286 180 5.48% NIA 

TYPE B -CIRCUITSWITCHEDTRUNK 
............................... .........~..........__________ . Feature Gmup B 20 0 0.00% 18.35 
' Feature Gmup D 3102 108 3.48% 32.36 
.DID(LmeandTNnk) 0 0 0 0 

CATEGORY 2 - PACKET SWITCHED 

' Packet DDD ACCBSS Line 0 0 0 0 
............................ 

. Packet Synch. Access Line 1 0 0.007a 7.33 
' Packel Asynch. Access Line 0 0 0 0 

CATEGORY 3 -TYPEA 
DEDICATED METALLIC 
................... 
' Pmtenion Alarm 

' Mntrol circa 
Protectwe Relaying 

1414 
0 

42 

37 2.62% 6.54 
0 0 0 
3 7.14% 6.40 

TYPE B - DEDICATED 
TELEGRAPH GRADE 
.................. .................. 
' Telegraph Grade 75 Baud 11 0 0.OO-b 42.36 
'TekgraphGrade 150 Bala 20 1 5.00% 8.75 

TYPE C -DEDICATED VOICE GRADE 

' Voice - Non-Switched Line 
.Voice - Swltched Line 
' Voice - Swltched TNnk 
' Voice & Tone. Radio Lana Line 
. ~ a i a  LOW speed 
' BmE Data & Voice 

3425 183 5.34% 8.39 
4027 373 9.26% 13.67 

194 9 4.64% 17.06 
170 29 17.06% 9.27 
166 24 14.46% 6.13 

30M 326 10.64% 4.58 
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INSTALLATION REPORT- ALLOTHER CUSTOMERS 
3rd QUARTER 2002 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ ................................................................................ 
' Voice & Data - PSN Access Tie TRK 493 65 13.16% 16.81 
' Voice & Data - SSN Access 0 0 0 0 
'Voee&DaIa-SSN 1ntermach.TRK 201 2 I.W% 6.92 
.Data Extenoan. Volce Grads Data 254 4t i5.75% 18.86 
' Protedion Relay Voice Grade 26 10 36.46% 26.38 
' Dedimted Voice Grade - 0 0 0 0 
Telephoto 8 Facsimile 

TYPE D - DEDICATED PROGRAM AUDIO 
................................ ................................ 
' Program Audio 2W-3500HZ 11 0 0.00% 3.27 
' Program Audio 100-5000 HZ 8 1 12.50% 50.38 
' Pragram Audio 50-8OW HL 16 3 18.75% 9.61 
' Prqram Audio 50-15000 HZ 21 6 28.57% 18.76 

TYPE E - DEDICATED VIDEO 

'TV Channel, One Way 15kHzAudio 624 177 28.37% 16.09 
'TV Channel, One way 5kHr Audio 1 0 0.00% 6.00 

TYPE F. DEDICATED DIGITAL(64 Wps) 

' Digtal Voice Circvlt 42 2 4.76% 6.52 
' Dig'Ml Data - 2.4kpls 298 96 3289% 37.69 

Digltal Data - 4.8kpls 18 3 16.67% 15.56 
' Dignal Data - 9.6Ws 1948 147 7.55% 11.67 
' Digtal Dam - 56Ws 10557 1103 10.44% 16.54 

TYPE G - DEDICATED HIGH CAPACITY 
OlGlSAL (1.544 MBPS) 

................................ ................................ 
' Dedicated Digltal - 1.544 MBPS 66342 8564 12.91% 23.22 

TYPE H - DEDICATED HIGH CAPACW 
DIGITAL (>l ,544 MBPS) 

................................ 
-DedicatedDim1-3.152 MBPS 0 0 0 0 
'Dedicated Digltal- 6.312 MBPS 0 0 0 0 
' Ded~aledOiglal-44.736 MBPS 1306 452 3456% 36.41 
' Dedicated Digtal - 45 MBPS or > 41 6 14.63% 27.76 

TYPE 1. DEDICATED ALERTTRANSPOI 0 0 0 0 

TYPE J - DEDICATED DERIVED CHANN 0 0 0 0 

CATEGORY 4 - DEDICATED NElWORK 0 0 0 0 

.................................. 

.................................. ................................. 

ACCESS LINK (DNAL) 
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SERVICE CATEGORY 

INSTALLATION REPORT - BOG AFFILIATED ESP OPERATIONS 
3rd QUARTER2002 

CATEGORY 1 
======. 

TYPEA-ClRCUlTSWlTCHEDLlNE . BU5i"BSS Lines . PBX 
'CENTREX 
' WATS 

Mobile 
'FeafureGmupA 
' Foreign Exchange 

Payphone Sewices 

TYPE B - CIRCUIT SWITCHED TRUNK 
............................... ............................... 

Feature Gmup B . Feature Gmup D 
'DID (Line andTrunk) 

AVERAGE 
TOTAL DUE DATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
I....... f........... ...... f ..................................................... 

240 
653 

0 
0 
0 

144 
0 

1.250 

1 0.42% 
16 2.45% 
0 0 
0 0 
0 0 
2 i .S% 
0 0 

64 5.10% 

25.20 
15.62 

0 
0 
0 

18.33 
0 

NIA 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

_ _ _ _ ~  - 
CATEGORY 2 - PACKCTSWITCHED 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEGORY 3 - TYPE A 
DEDICATED METALLIC 

' Protectm Alarm . Pmlenwe Relaying . contm1 circut 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

TYPE 8 -  DEDICATED 
TELEGRAPH GRADE 

0 0 0 0 
0 0 0 0 

~ ~ 

TYPE C -DEDICATED VOICE GRADE 

' Voice - Non-Swtched Line 
'Valce - Swtched Line 
' Voice - SWnChsd Trunk 
.Voice & Tone - Radl  Land Line 

Data Low Speed 
' Baoic Data & Voice 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
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INSTALLATiON REPORT - BOC AFFiLiATED ESP OPERATiONS 
3rd QUARTER2002 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ .................... ............. f ...................... f ....................... 
.'Joke 8 Data. PSN Access ne TRK 0 0 0 0 
' Voice 8 Data - SSN ACC~SS 0 0 0 0 
'Voice a Data - SSN lmermach. TRK 0 0 0 0 
' Data Extension, Voice Grade Data 0 0 0 0 
. Pmtecfion Relay Voice Grade 0 0 0 0 . Dedicated Voice Grade - 0 0 0 0 
Telephoto B Facsimile 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

TYPE E - DEDICATED VIDEO 

'N Channel .OneWay15~iAudio 0 0 0 0 
'TVChannel.OneWay5~rAudio 0 0 0 0 

TYPE F - DEDICATED DiGITAL(64 -1 
................................... ................................... 
' Digital Voice Circut 0 
.Dig& Data - 2.4khIs 0 
' Dignal Data - 4.8Ws 
' Dignal Data - 8.6Ws . Digltal Data - 56Ws 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE G - DEDICATE0 HIGH CAPACITY 
DIGITAL(1.544 MBPS) 

Dedicated Dignal - 1.544 MBPS 0 0 0 0 

TYPE H -DEDICATED HIGH CAPACITY 
DiGiTAL (>1.544 MBPSJ 

'DedicatedDgitai-3.152MBPS 0 0 0 0 
Dedcated Diglal - 6.312 MBPS 0 0 0 0 
' Dedicated Dignal . 44.736 MBPS 0 0 0 0 

Dedicated Digmi. 45 MBPS or > 0 0 0 0 

TYPE I - DEDICATED ALERT TRANSPOi 0 0 0 0 

TYPE J - DEDICATED DERIVED CHANN 0 0 0 0 

CATEGORY 4 -DEDICATED NETWORK 0 0 0 0 
ACCESS LiNK (DNAL) 
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